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very year, an individual with cystic fibrosis spends the
equivalent of four months of full-time work doing treatments. 
In addition, many spend two or more weeks, several times a
year, in the hospital. That is why one of the first projects The
Donna M. Crandall Memorial Foundation took on when it was 
established was to create a special patient lounge on the adult
CF floor, E5, at Albany Medical Center. 

That was 13 years ago, so a facelift was in order and renovations
were completed earlier this year. Explained Lisa Cheney,
Foundation vice president,“Going in to it this time, we had a 

better feel for what patients 
needed and what would be
most helpful to them while 
in the hospital. We have been
told over and over again the important role
the lounge has in a patient’s hospital stay.”

For example, Nancy Carroll of Troy recalled, “Whenever our son
David was in the hospital, he used to take his wife Melissa and
their one and half-year-old son Ryan down to the patient lounge
because he never wanted Ryan to see him in a hospital bed. He
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The 13th annual Emerald Eve to benefit The Donna M. Crandall Memorial Foundation raised
$150,000, drawing a record-number 385 guests to the Canfield Casino in Saratoga Springs 
last November.

“The CF community is small but mighty,” said David Crandall, Foundation President. “Every 
year we are blown away by the enthusiasm of our Emerald Eve guests. Their support and 
appreciation for what we do, as reflected by their generosity, really keeps the momentum going 
and encourages us to keep on doing what we do.”

“Over the years it has been a blessing to meet people living with CF and their families,” said
Terri Snow, Foundation Board Member. “This insight motivates us to work harder so we can
help when needed.”

E

Renovations
to patient 

‘living room’unveiled

Bob Cheney helps to complete the look of the new lounge.

continued on page 6

Special thanks to our newsletter Editor, Dawn McGuinness 
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From left, Drs. Martha Lepow, Anna Rosen,
and Jon Rosen catch up with Susan
Kaslovsky at Emerald Eve 2013.

13th Emerald Eve exceeds expectations
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loved the lounge and called it the living room. Our
family made many happy memories there.”

And so it seemed only fitting that the new lounge 
officially be renamed the Living Room and rededicated
to both Donna Crandall and David Carroll, who
passed away July 2, 2004. A picture of David sits 
on an end table as a permanent reminder for all 
who knew and still love him.

“I hope other families will enjoy the room and that it
will offer them an escape from the tedium of hospital
life, if just for a few moments,” said David's wife
Melissa.  “The renovations are beautiful. I'm sure
patients will appreciate having a place to go that feels
more like home than a hospital room."

In the new Living Room, patients can relax with their
guests on a comfortable sectional couch or leather
recliner instead of stiff hospital furniture. They can
watch a movie or play Wii on the new flat-screen TV
or spend some time on the new laptop. A high-top
counter with bar stools offer a convenient dining area,
complete with refrigerator and cupboards kept stocked
with nonperishable snacks and drinks courtesy of 
volunteer cousins Alexa Van Galen and Frankie
Salamida. Every few weeks Alexa, a senior at Ravena-
Coeymans-Selkirk High School, and Frankie, a senior
at Bethlehem High School, shop at BJ's and deliver the
provisions to the lounge. 

Interior design team Tom Burns and Meghan Baltich
of Blairhouse Interiors in Loudonville volunteered
their time to plan the remodel and together with Mrs.
Cheney helped select a soothing color palette of gray,
lime green and sea blue.  Artwork includes a shadow
box containing items and memorabilia reflecting
Donna Crandall’s interests and passions, photos taken
by Tom Potanovic, a talented photographer and CF
patient, and frames scattered about the room featuring
local CF patients and their families and friends. 

“We hope the room helps patients pass the time 
comfortably, and that it reminds them that we are
with them on their journey,” said Mrs. Cheney. 
“We try to do whatever we can to help make 
life better.”

Renovations to patient 
‘living room’ unveiled continued from page 1

The Cheneys and the Potanovics relax in the new lounge.

“He loved the lounge and called it the living room.
Our family made many happy memories there.”

Above: Katie Fuller
(left) is joined by her
mother Nancy,
David Carroll’s wife 
Melissa and her 
sister, Jennifer.

DMCF volunteers Frankie Salamida (left) and Alexa VanGalen
admire the new digs. 

David Carroll

Nancy Carroll, David’s Mom
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The Donna Crandall Foundation has been a
lucky benefactor of Sarah Brownell’s beading
hobby, having received hundreds of green and
white necklaces and bracelets lovingly crafted
by the 27-year-old Clifton Park resident.  
“We know that Sarah loves creating rainbow
colored jewelry,” said the Foundation’s Lori
Jenkins. “When we opened the box and saw
just green-and-white beads, we were so
touched. We can imagine the time and effort
it took for her to painstakingly separate the
green and white beads from all the colors.  
It was truly an act of love.” The jewelry is
included in gift bags and distributed at 
community fundraisers benefiting the

Foundation.   When asked what inspires 
her beading hobby, Sarah said, “I feel that
everyone has a purpose in life, and that is to
make other people happy. It makes me happy
to do this for other people.” Sarah’s goal is to
cheer up patients, since she herself is familiar
with Albany Medical Center.  Having been
diagnosed with a brain tumor when she was
only three months old, she has had countless
surgeries, procedures and treatments at the
Children’s Hospital and empathizes with CF
patients who spend a lot of time there. Sarah
hopes her efforts will remind children and
families going through challenging times that
they are not alone.Sarah Brownell
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Volunteer:
“Making others happy makes me happy”

   
     

The Summer 2014 Surprise will come in handy no matter the weather. CFers going
to clinic appointments this summer were gifted L.L. Bean coolers (filled with water
bottles and snacks), a beach ball and an umbrella, all emblazoned with the Crandall
Foundation logo. The umbrella has special meaning and reflects artwork in the reno-
vated patient lounge that reads, “Life isn’t about waiting for the storm to pass, it’s
about learning to dance in the rain.” This year’s project was organized by Alexa Van
Galen (daughter of adult CF patient Kristine Lindskoog), her cousin Frankie
Salamida, and Meghan O’Hara, who, with the help of Donna’s nieces Megan,
Kaitlyn and Sarah and nephew Jack Cheney, joined Mary, Maggie and Peggy Fritz,
Denise Rinella and Donna Crandall’s daughter Kerrianne Meadowcraft, to blow up
the beach balls and pack the coolers. Maggie, Mary, Jack and Megan are pictured
above delivering the coolers to Albany Medical Center. As they arrived, the group ran
into a pediatric CF patient and his mom leaving clinic. The mom shared how great
the cooler would be for their summer vacation and said that her son’s meds would
fit perfectly. She wanted all those who support the Foundation to know that every
gesture helps make a difference in her son’s life.

Summer Surprise…

Soft-Tex Manufacturing in
Waterford donated incredibly
comfortable u-neck pillows to
be included in patient gift
bags, providing perfect support and relief from
uncomfortable hospital chairs. Mike Yovine,
Soft-Tex Director of Quality, coordinated the
donation as a tribute to his mother, Barbara,
who has CF.

Nancy King of
Webster decided 
her best friend Carolyn’s oxygen tank was too 
institutional looking for such a fashionable
lady. So she put her creativity and talent to
work and sewed oxygen tank covers, or ‘cozies’,
to help disguise them. They were such a hit
that the Foundation asked her to make more to
include in gift bags for CFers who use oxygen.
In the picture, Nancy (right) and Carolyn are
shown with covers being shipped to the
Foundation. Various fabrics used reflect holiday
and seasonal themes. Patients appreciate them
because the covers are a great way to divert
attention away from the oxygen tank itself.

Soft-Tex
provides support

“Not all of us can do great things.
But we can do small things with great love.”

Every
penny
helps! — Mother Teresa

Tanks
for being
a friend

Annalise Dobert is happy to receive
her cooler during a check-up.
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We followed up with people featured in past newsletters and Emerald Eve videos and thought you would like to know… 

(left to right) Onaleah, Cayden, Rhionah,
and Easton.

What a difference a year (or two) makes!

4

Where are they now?

&
UP CLOSE

PERSONAL

Featured in the 2010 Emerald Eve video, The Egelston family of Fonda last summer welcomed
its sixth member, son Easton. Mom Tonya reports that the kids are doing great and enjoying life.
Daughter Rhionah, 12, is a passionate equestrienne, while son Cayden, 11, is a fourth-year All
Star Team baseball player and talented artist. Rhionah has CF-related liver disease that requires
testing every few months and Cayden now has a feeding tube, but these challenges don’t slow
them down! Five-year-old little sister Onaleah is spunky and loves to make her siblings laugh.
Over the past decade Tonya and Reid have raised more than $300,000 as organizers of the
NENY’s CFF Fonda Great Strides Walk. The Egelstons were the lucky recipients of the 2013
Summer Surprise, and put the cash prize toward a family trip to a Syracuse horse show where
Rhionah won the championship and reserve champion in her showcases! 

Featured in the 2010 Newsletter and 2010 Emerald Eve video, Chris
Young, 30, double-lung transplant recipient, and his wife Chelsea
(who cared for him while a nurse at Albany Medical Center) 
welcomed twin sons Avery and Aidan in March of 2013. Chris 
celebrated his seven-year anniversary with his new lungs on 
April 24th.

Pictured left, Chelsea is holding Aidan and Chris is holding Avery.

Featured in the 2010 Newsletter,
Edward Sayer’s family and friends
continue to honor his legacy and
have established “Coach-Ed Inc.”
(www.coach-ed.org) a charity whose
mission it is to encourage and
enable CFers to live beyond the 
limitations of the disease and 
pursue active lifestyles. They 
provide support through athletic
sponsorships, scholarships, group
events, adventure activities and
fundraising efforts.

Featured in the 2011 Emerald Eve
video, Kristine Lindskoog of
Alcove continues to enjoy great
health following two double-lung
transplants (2005, 2010) and 
a kidney transplant.  She is 
working full time as an insurance
broker at Professional Insurance
Agents in Glenmont and recently
ran her first 5k!  Her daughter
Alexa will graduate from high
school this year and is an active
volunteer for the Foundation, 
keeping the new lounge stocked 
with snacks and beverages. "I wish other CF patients could
have a cough-less night like I have every night,” Kris said.

Kristine pictured with
her daughter Alexa
before prom.
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Significant aid
offered to people 
living with CF

The Crandall Foundation…
“We are here to help.”

For the past two years, Shaker Junior High eighth-grader Rachel Gee has been 
sharing her time and talent to create green and white survival cord bracelets and 
intricate wallets made of duct tape to be included in DMCF patient gift bags. And 
then, when Rachel’s Mom was diagnosed with breast cancer a little over a year ago, 
she realized the difference little things made to her mom’s recovery, and her enthusiasm to continue
making gift-bag surprises was reignited. The key chains are used for keys to the E5 patient lounge and
the wallets, which incorporate two shades of duct tape to create an intricately designed DMCF logo,
are used to hold gift cards to Panera, Dunkin’ Donuts and Choices Café.

Student hobby benefits CFers   

“Once upon a time, there was no Crandall Foundation. There were
no Christmas cookies, no summer surprises, no gift bags,” recalled
Erin Mark of Troy. “It’s sad but true! Luckily for them, a lot of
young people living with CF don’t remember a time before the
Foundation. They don’t know what it was like to go to clinic or be
admitted to the hospital without a special gift waiting for you.”

“It is easy to take it for granted if you have grown up this way, but
it’s not typical,” said John Nash, Albany’s pediatric CF center social
worker. “We are one of the only CF communities in the U.S. that
has this kind of organization available to patients.” 

In addition to the heart-warming gifts the charity is known for,
each year The Donna M. Crandall Memorial Foundation puts aside
$50,000 specifically to help people with CF facing urgent financial
situations. While people with CF and parents of children with CF
face the same challenges as everyone else, the added recurring
expenses associated with a chronic disease can make these times
much more stressful and difficult to overcome. 

“The presence of the Crandall Foundation provides us with the
unique opportunity to assist patients who are truly in need and
who have nowhere else to turn,” said Mr. Nash.  “Donna
Crandall’s extended family and friends do amazing work on a
daily basis, supporting patients and in many cases, literally 
rescuing them.  They make a distinct and meaningful impact 
in many people’s lives and have for nearly 15 years.”

The Foundation is judicious about how it assists patients and
works closely with the CF Center social workers and staff to 
determine genuine need. Due to the limited resources the
Foundation has available, the goal is always to support people
through difficult times but not enable dependency. There is a 
set limit of how much aid can be provided.

“We are here to help, but we are prudent about where our 
donors’ money goes and how it is used,” said Lori Jenkins, 
DMCF treasurer.  In many situations checks are made out and 
sent directly to providers, landlords or utility companies. “We see
ourselves as a last resort. A person with CF cannot be without his
medications or insurance, even when he is feeling well. The nature
of the beast is recurring and repetitive, and some patients get into
a spiral or simply have bad years - physically and economically.”

No matter if a patient is hospitalized and unable to work, or 
a single parent who must miss work to care for a sick child, 
consistent income is necessary to manage care. Keeping insurance
premiums current and having the means to cover out-of-pocket
expenses, month after month, year after year, is a life-long 
challenge. Mrs. Jenkins explained, “Sometimes people just 
need a boost to get through.”

Over the past year, the Foundation has provided financial 
assistance to people who lost their jobs, a mother who missed
work to be with her hospitalized child, and a CF patient who 
went without a paycheck due to hospitalization. Other expenses
covered included college textbooks, heating oil, insurance 
co-pays, car repairs, out-of-pocket medications, transportation, a
past due mortgage (to avoid foreclosure), and various household
utility bills.

Circumstances can be truly heartbreaking, said Lisa Cheney. For
example, the Foundation has helped cover funeral costs, including
those of a 21-year-old who succumbed to CF earlier this year.

“When faced with financial difficulties, my goal is to help patients
exhaust all resources and opportunities before reaching out to The
Foundation,” said Mr. Nash. “In all cases, it is comforting to know
that there is an organization we can reach out to on behalf of
patients when Plans A and B fall through.” 
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Other Emerald Eve highlights included a video called “Donna Crandall:
The Legacy Continues” featuring dedicated benefactors and volunteers
discussing what the Foundation means to them (watch it here:
http://www.donnacrandallfoundation.org/?p=629), and remarks from
Julie McGrail of Guilderland, whose mother Carolyn Nichols is awaiting
a double-lung transplant. Mrs. McGrail told of how the Foundation has
made a difference in her family’s journey and what it means to put one’s
life on hold while waiting for “the call” for new lungs. 

In keeping with Mrs. McGrail’s comments, Honorary Board Members
Chris Cavanaugh and Pat Rowan coordinated with the local Donate Life
chapter to have a table available for attendees to sign up to be organ
donors. Sixteen guests signed up – potentially saving 128 lives! If you
missed it and wish to register, go to www.donatelifeny.org. Sadly, New
York State ranks 49th out of 50 states in percentage of residents who are
registered organ donors.

Meticulously organized each year by Mrs. Snow, Emerald Eve’s silent 
auction is highly anticipated, offering items that are creative and highly

desirable. It brings in a significant portion of the evening’s
profits and is key to its success. The tables are a blur of frenetic
bidding, and one of 2013’s favorite auction items causing a stir
was a wooden hope chest created by Dale Phelps, a long-time
supporter and father of Erin, who passed away from CF in
2002. Carved from locally harvested red oak, it featured the
Crandall Foundation’s Celtic knot logo between shamrocks.
The one-of a kind chest brought in $1,400. 

Live auction selections included a Romantic Evening package
featuring a Simon Gee diamond and emerald necklace donated
by Northeastern Fine Jewelry and a one-night stay in the
Adirondacks courtesy of Fern Lodge. A bottle of Dom Perignon

champagne from Newton Wine and Spirits completed the
package. Dinner for 10 at any Mazzone Restaurant, two
cases of Robert Mondavi wine secured by Brian Yovine, and
transportation via limousine donated by the E5 Nurses
made up another popular bundle. The most popular item
of the night was the Summer Blast, which included food 
for a barbecue for 20 donated by Foundation friend Maria
Dempsey, music by the Tequila Mockingbirds and an
assortment of beer, wine and liquor to complete the party. 

None of what The Foundation accomplishes would be 
possible without the kind generosity of Emerald Eve 
sponsors, including: Emerald ~ Kevin and Kathy Bette.
Platinum ~ Capital Region Orthopedic Associates, Cool
Insuring Agency, Inc., Event Producers, Mazzone Hospitality

and The Robert and Jean Taylor Fund. Gold ~ Arthur J. Gallagher
Insurance Agency, Ascent Wealth Partner, LLC,  Kimberly Smith
Company, New England Systems and Software, Powmat LTD, Saratoga
Financial Systems, Strategic Solutions, The Ayco Company LP and The
Flaherty Family Foundation. 

13th Emerald Eve exceeds expectations
continued from page 1

Beloved DMC volunteers Marianne Patnode (top left) of Kinderhook and
Michelle Breton Jackson of Troy were presented with Burke P. Bear Awards
at Emerald Eve 2013. Recognizing their devotion to the Foundation and
people with CF, Mrs. Patnode, RN, retired from Albany Medical Center last
year. She was head nurse on E5, the floor where adults with CF are treated.
She has been a Registered Nurse for 43 years. Mrs. Jackson continues to be
inspired by the memory of her little sister Mary, who died nine years ago.
Mrs. Jackson organized last summer’s CF clinic surprise for patients, a
scratch-off card revealing cash prizes. The cards incorporated the color 
purple and came with lucky quarters, Mary’s favorite things.
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Volunteer Appreciation
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THANK YOU FOR YOUR SUPPORT
As the Foundation approaches the $2 million landmark, we celebrate the support 
of community partners and volunteers who have made this incredible milestone 

possible, one penny at a time. No effort goes unappreciated and every contribution
makes an impact. We are sincerely grateful for the following support:

• Last year, the DMCF partnered with nationally acclaimed jewelry
designer Angela Moore to create a bracelet to commemorate its
13th anniversary. Reflecting Donna’s Irish heritage, the
bracelet incorporates symbols that were important to her,
including the DMCF logo/Celtic knot, shamrocks, polka dots
and a stylized Claddagh. Sale of the bracelets netted $8,000.
A few are still available for $50. Email Lisa Cheney at
Lisa@CrandallFoundation.org for details.

• Three hundred swimmers participated in Albany’s
Starfish Swim Club’s Annual Swim Mania, chaired
by Jill Dougherty (left) and Suzanne Stansbury,
which raised $6,500 for the Foundation. To date,
they have raised $68,500! This year an exciting
coach’s relay was added to the mix. Swim Mania 
was covered by WTEN-TV and WNYT.

• Proceeds from the Fourth Annual Ryan’s Run Poker Run & Pig Roast in Hannacroix
were donated to the Foundation in the amount of $6,100. The annual poker run
honors Ryan Lee MacDonald, who had CF and passed away in 2009 at the age 
of 23. To date, Ryan’s Run has raised nearly $20,000 for the Foundation. 

• The Niskayuna Wild Turkeys recently held their seventh
annual swim event to benefit the Donna Crandall
Foundation, raising $2,500. Top fundraiser 
Mary-Margaret Russo, 11, is pictured with lifeguards
Sarah Evans and Aiden Wolfe, who helped organize the
event. Mary-Margaret raised $300 and was awarded a
Burke Bear for her enthusiastic effort. Since 2008, the
swim team has raised $8,800 to help local CF families.
David Crandall was principal of Iroquois Middle school for many years and some of
the swimmers, including head coach Brendan Griffiths, remember being a student
under his guidance before he retired.

• Shaker’s Modified Junior High Swim Team 
joined forces with the Boys’ Varsity team to 
raise $1,100 at its annual Mile Challenge 
to benefit the DMCF. Over the years, they have
raised more than $5,000 for the Foundation.
Special thanks to Coaches Daniels and Murray 
for organizing the event.

• Julie McGrail of Guilderland hosted a Silpada jewelry party, donating 30% of the
proceeds to the Foundation, which totaled $450. 

CONTRIBUTIONS COMMEMORATING LOVED ONES
We are honored and humbled that families and friends think of The Donna M. Crandall
Memorial Foundation when celebrating joyous occasions and when honoring their loved
ones in times of loss. Such generosity makes it possible for us to reach out to others in

need. Recent contributions received commemorated the following:

Mr. and Mrs. James McGuinness’s — 50th Wedding Anniversary
Barbara Yovine’s — 65th birthday

Girl Scout Troop 1499
contributed funds,
shopped for contents
and delivered six 
Donna M. Crandall
Foundation gift bags.
The Loudonville
Elementary School-
based troop had lots of
new ideas, adding nail
polish, their favorite
best-selling books and
craft projects, to the
bags. Meanwhile, the

Niskayuna Girl Scout Troop donated 90 boxes of 
Girl Scout cookies to be enjoyed by patients admitted
to Albany Medical Center.

Girl Scouts make life
sweet for patients

 

In memory of ~ 
Erin Phelps    •    Nathaniel Hammond
Jamie Mormile    •    David Carroll
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SAVE THE DATE

Thank you to our 
2013 Emerald Eve Sponsors:

Emerald
Mr. and Mrs. Kevin Bette

Platinum
Capital Region Orthopaedic Associates

Cool Insuring Agency Inc.  •  Event Producers
Mazzone Hospitality  •  Robert & Jean Taylor Fund

Gold
Arthur J. Gallagher Insurance Agency 

Ascent Wealth Partner, LLC  •  Kimberly Smith Company
New England Systems and Software  •  Powmat LTD

Saratoga Financial Systems, Strategic Solutions
The Ayco Company, LP, 

The Flaherty Family Foundation

The Donna Crandall
FOUNDATION NEWS
50 Traditional Lane
Loudonville, NY 12211

14th Annual Emerald Eve
Saturday, November 15 • 7-11 p.m.
Canfield Casino, Saratoga Springs

Family has a big heart
For the past 13 Decembers, the Harts from Cohoes have
made life sweeter for those CF patients going to clinic
appointments or spending time in the hospital by providing
tins of eagerly anticipated and delicious holiday treats.  
A huge crew of family and friends descend upon the Hart
kitchen with their homemade holiday confections to be 
distributed among festive containers and then delivered 
to Albany Medical Center.

Pictured far right: Jack Cheney and Kailyn Hart get
ready to deliver the tins to Albany Medical Center 
last winter.

Pictured near right: Steve Hart, Jack and Kailyn
carry cookies to the car.

Bag #1,400
recently delivered!
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